
Dimensions 
Finding new models of support

Ben’s service currently houses 5 individuals who are supported by Just Roaming. One of these 
individuals is Ben, who was one of the first to move in. 

Ben settled in to his new property with Just Roaming, whereby a call for assistance button and 
door alerts were provided. Within the first week, the system was able to identify that there was 
unexplained frequent movement overnight.

It transpired that the high level of activity that the system evidenced was Ben physically presenting 
anxiety. Pacing back and forth was the first sign of Ben’s anxiety becoming heightened.

Just Roaming then set up a significant motion alert, which meant that when Ben’s anxiety 
presented itself, staff could respond accordingly. Just Roaming helped show the reality of Ben’s 
anxiety which meant that support staff could work with him to reduce these incidents. This entailed 
the provision of PRN medication upon a significant motion alert being triggered. 

The number of alerts has seen a remarkable decrease since the installation of the system, with it 
now being a rare occurrence. Just Roaming enabled a data informed decision to reduce Ben’s 
consumption of PRN medication.

Ben was shown to display high levels of 
activity overnight
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