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Introducing 
Just Roaming
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Just Roaming is the technology behind high-quality core and cluster support  
which promotes independence. 

Sensors in the property trigger an alert to a mobile app when help is required,  
and the system manages and audits the response. 

It coordinates a responsive model of care for adults in supported living.

How it works 

Just Roaming uses sensors which are installed  
in a property, to send an alert to a mobile phone  
app when a person needs support.  

A team of roaming support workers can oversee  
and respond to a group of flats or homes  
within a geographical area. 

When alerts are raised, the app shows who  
is responding, where they are and when an  

alert is resolved.  
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Personalised response

Alerts are red, amber or green, allowing the support team  
to prioritise the response and are personalised to the needs  
of each individual. 

Alerts can be set on a sequence of events. 
For example, if a person has got out of bed, gone to the  
kitchen and not returned to bed within a set time period. 

Green

No action required - 
for information

Amber

Response required - 
non-urgent 

Red

Urgent response 
required

Alerts can also be escalated from green to amber or red  
if not resolved within a given time. 
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A tool for teamwork

All staff who are logged on to the  
shift can see how many alerts are live  
and their status.

Alerts can be directed to a group or 
individual staff, and escalated to other  
staff according to need.

There is no video or audio capture. 
The system uses movement, door, bed, 
activity and sound sensors,and integrates  
with third-party devices such as epilepsy 
alarms, enuresis sensors, and personal  
alarms so that all alerts can be viewed  
and managed on one device. 
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Powerful oversight 

The management dashboard continually 
audits the service and provides a detailed 
oversight for managers and other 
stakeholders. 

There is a summary of alerts triggered  
for each property. 

Drill down for response times, actions taken, 
and comments made by support staff as  
they conclude a response. 

A detailed chart of activity shows where 
each person has spent their time, and the 
interaction between alerts, staff response  
and its effect.  

The shift report can be used as a brief  

for the follow-on shift. 



6

Promoting independence 

Just Roaming empowers each person  
to be independent with the assurance  
that help is close by. 

The objective data leads to a better 
understanding of a person’s support needs, 
allowing support teams to continually 
review and adjust in line with changing 
needs, building on the strengths of each 
individual. 

Trends and changes in behaviour are 
highlighted by the activity data.  

One step often leads to another, 
encouraging incremental improvements  
to independence.   
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Working with you 

A Just Roaming Specialist will work with you, 
using a staged approach, to personalise 
the technology for the individuals in your 
service. 

Our specialists are experienced social care 
professionals and trusted assessors, who 
understand the complexities of care and 
support and the steps required to change 
a support model.  

Once the Just Roaming technology is 
embedded, the support we offer for your 
staff, and the changing needs of each 
person, continues throughout the lifetime  
of the contract.  

Ongoing
Support

Embedding 
Technology

Installation

Service 
Design

Baseline  
Survey
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Brought to you by 

Just Checking Ltd

info@justchecking.co.uk

www.justchecking.co.uk

To find out more call our  
customer support team on  

01564 785 100


